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The extent of benefiting from the Six Sigma method in improving
the quality of internal auditing in Libyan commercial banks

(An applied study on commercial bank branches in the municipality of Al-Khoums)

Dr. Shukri Ahmed Amer Dr. Mahmoud Gomaa Al-Mahjoub
Faculty of Economics - Al-Merqib University Faculty of Economics - Al-Mergib University
shukri.amer@elmergib.edu.ly mahmud.mahjob@elmergib.edu.ly
Abstract

This study mainly aimed to identify the benefit of internal auditors from the
Six Sigma method in improving the quality of internal auditing, and to what
extent it is possible to benefit from applying the Six Sigma method in Libyan
commercial banks. The problem of the study was represented in a main
question: To what extent can we benefit from applying the Six Sigma method?
Six Sigma in Libyan commercial banks?, and six sub-questions to measure the
extent of benefit from the Sigma method according to its six dimensions, To
achieve the purposes of the study, the descriptive and analytical approach was
used, using statistical methods to present and analyze the results of the study.
The study concluded with many results, the most important of which are: the
presence of statistically significant differences between the internal auditors’
actual benefit from the Six Sigma method and the required benefit from that
method. This is attributed to Previously established indicators to improve
internal audit performance, There are statistically significant differences
between the actual benefit of internal auditors from the Six Sigma method for
the six dimensions represented by (commitment and support of senior
management, feedback, measurement, processes and systems, human resources
and training, continuous improvement), and the required benefit from that
method, this is attributed through the indicators. Previously established, in
improving the performance of internal auditing, the study presented several
recommendations, including: the need to pay attention to the Six Sigma method,
And emphasizing the possibility of using it in commercial banks, because of its
importance in its application, in improving the quality of internal auditing, by
reducing errors and improving the quality of services provided, which are
commensurate with customer expectations, and the need for universities and
specialized professional organizations to pay attention to spreading awareness of
the importance of The benefits of the Six Sigma method, and highlighting its
effective role in the process of developing and improving internal audit
performance and its continuous evaluation.

Keywords: Six Sigma method, internal auditing, audit quality, commercial
banks
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